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COVID-19 HAS SEVERELY IMPACTED NONPROFITS

Sources: New York Times, Wall Street Journal, Nonprofit Finance Fund. 

Weaker private fundraising

Most nonprofits are thinly 
capitalized and “live on the 
edge” to fulfill their missions, 
meaning the coronavirus 
outbreak could dramatically 
exacerbate existing challenges.

A 2018 survey by the Nonprofit 
Finance Fund found that 75% of 
nonprofits only had enough 
cash on hand to survive for six 
months, with nearly 20% only 
having enough to keep 
operating for a month or less.

According to the National Council 
of Nonprofits (NCN), 14% of non-
profit revenue comes from 
private contributions.

Nonprofits have had to cancel 
critical spring fundraisers.

Due to the coronavirus, most 
donors are dealing with new 
problems of their own, in 
addition to likely having seen 
their personal financial situations 
change for the worse.

Inability to provide services

Services and government 
grants/contracts account for 80% 
of nonprofit revenue.

The coronavirus has made it more 
difficult for nonprofits to provide 
their services, with orders to 
restrict large gatherings making it 
near-impossible for many 
nonprofits to operate.

Other revenue-generating events 
like conferences have also had to 
be cancelled in the wake of the 
pandemic.

Asset depreciation

6% of nonprofit revenue comes 
from other sources, such as 
investment income.

This means that nonprofit assets 
have likely depreciated as the stock 
market and other financial markets 
have generally tumbled because of 
the coronavirus.

Strain on liquidity



DEMAND FOR MANY NONPROFIT SERVICES
IS INCREASING EVEN AS FINANCIAL PRESSURES MOUNT

Sources: New York Times, NPR, KUSI. 

• Community demand for many nonprofit services – especially in the 
case of charities – will only grow as coronavirus takes its toll.

• United Way has already seen an influx of requests for help as more 
and more Americans are laid off or face other financial difficulties.

• Over one third of YWCA member organizations have already seen 
increases in demand for domestic violence services.

• Space in shelters, however, is limited, and social distancing 
measures complicate matters further.

• Demand for food assistance is soaring, and most food banks are 
struggling to meet it.

• These organizations often rely on older volunteers (who are now 
generally sheltering in place) and are unable to receive donations 
from typical providers like restaurants and hotels.

Even for nonprofits that can still operate, providing 
services that the community needs is proving to be 
difficult due to:

Fewer donations and loss of fees

Staffing/volunteer reductions and 
layoffs

Delays in grant processing

Difficulty securing necessary supplies 
(such as PPE)

“Everyone is losing revenue, and many have skyrocketing demand. You do the math.” 
- Tim Delaney, President and CEO of the National Council of Nonprofits



CORONAVIRUS SMALL BUSINESS RELIEF PROGRAMS EXIST
AT THE FEDERAL, STATE AND LOCAL, AND CORPORATE LEVEL

Nonprofits can take advantage of many of the same relief options being offered to small businesses and 
other employers, as well as some nonprofit-specific relief.

Federal loans: The SBA is providing low-interest disaster loans of up to $2 million dollars to small businesses and private nonprofits that have 
been hurt financially by COVID-19. Certain nonprofits also qualify for emergency loans of up to $10 million as part of the Paycheck 
Protection Program enacted through the CARES act. Nonprofits are expected to be able to qualify for Economic Stabilization Fund loans.

Federal Reserve Main Street Business Lending Program: Nonprofits with less than $2.5 billion in 2019 revenues or with less than 10,000 
employees that have incurred losses due to COVID-19 qualify for the Fed’s new lending facility

Tax code changes in the CARES act: The CARES act codifies a charitable giving incentive through the creation of a new charitable 
contributions deduction. The bill also establishes a refundable employee retention payroll tax credit and will allow employers to delay their 
payroll tax liabilities until 2021 or 2022. Nonprofits now also qualify for an extended tax filing deadline of July 15, 2020.

Community foundation relief programs: Just under 300 community foundations across all 50 states and DC have made relief funds available 
to support local nonprofits in their efforts to manage the effects of the coronavirus in their communities.

Corporate relief programs: Many corporations are offering new grant awards geared towards nonprofits with coronavirus-related programs. 
For example, Sony has established a $100 million relief fund and Bank of America is pledging $10 million in grants for nonprofit Community 
Development Financial Institutions (CDFIs).

Sources: National Council of Nonprofits, JD Supra, Community Foundation Public Awareness Initiative, The Chronicle of Philanthropy. 
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